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2 Methodology: Online survey of 1,079 registered voters nationwide fielded May 10 to May 12, 2023. MOE: +/-3.2%  

Rural health care continues to be rated poorly 
 

 

 

 

Health Care Quality Ratings (Among Nationwide Voters, Emphasis Added) 

 

 
Excellent Good Not so good Poor 

 

The quality of health care in the United 

States 

 
 
 
 
 
 

The quality of health care in remote or rural 
communities in the United States 

 
2023 2021 

% Total 

(Excellent + Good) 

 

59 56 
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12 29 48 11 

22 41 31 5 



3  

9 25 52 14 

Rural voters are more likely than urban and suburban voters 
to rate the quality of their health care poorly 

 
 

How would you rate the quality of health care in your community? (Among Nationwide Voters) 

 
Excellent Good Not so good Poor 

 
Overall 

 

 
% Total 

(Not So Good + Poor) 
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Urban 
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Rural access to emergency care requires urgent attention 

 
How would you rate the following? (Among Nationwide Voters) 

Excellent Good Not so good Poor 

The quality of the emergency medical system in 
rural or remote communities 

 

 

 
 

Do you agree or disagree with the following? (Among Nationwide Voters) 

Strongly Agree Somewhat Agree 

 
Somewhat/Strongly 

Disagree 
It is important that Americans who live in remote 

or rural areas have access to lifesaving emergency 

medical care 

It is important that Americans who live in remote 

or rural areas have access to transportation to get 
to a hospital quickly 

Emergency air medical transportation is an 

important life-saving service 4 22 74 

4 23 73 

3 20 76 

22 42 30 6 
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Voters want Medicare to increase its reimbursement rate for 
air ambulance services 

 
 

Through Medicare, the government reimburses for air medical transports at the same rate it did twenty years ago. 
Because costs have gone up significantly over that time, this means emergency air transports are underfunded, 
and many air medical bases are facing closure. If that happens, parts of the country – especially those in rural areas 
– will not have access to transport by helicopter in the event of an emergency. 

Do you support or oppose increasing the rate that Medicare reimburses for emergency air medical services, 
so that it is aligned with the actual cost of transporting patients? (Among Nationwide Voters) 

 

 
Strongly Support Somewhat Support Somewhat Oppose Strongly Oppose 

% Total (Strongly + 

Somewhat Support) 

Overall 48 
    

36 
    

11 
 

5 84 
               

Democrats 57 
     

33 
    

6 5 90 

Independents 39 
   

40 
    

14 
  

8 79 

Republicans 40 
   

39 
    

16 
  

5 79 

Regardless of where they live, voters support increasing funding. (86% of suburban voters 

support increasing funding; 85% of urban voters support increasing funding.) 
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Voters oppose proposed VA cuts and want rural veterans to 
have access to emergency health care 

 
 

For the following statement, please indicate whether you agree or disagree: We have an obligation to ensure men 
and women who have fought for their country have access to quality health care. (Among Nationwide Voters) 

% Total (Strongly + 

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree Somewhat Agree) 

 

97 
 

Regardless of political affiliation, voters agree that we have an obligation to ensure veterans have access to quality care. 

(97% of Democrats and Republicans agree; 98% of Independents agree.) 
 

The U.S. Department of Veterans Affairs (VA) recently announced that it intends to cut its funding for 

emergency air medical services, which would greatly impact rural veterans’ access to air ambulances. Would 

you support or oppose the VA’s proposed cuts to emergency air medical services? (Among Nationwide Voters) 
 

 
Strongly Support Somewhat Support Somewhat Oppose Strongly Oppose 

% Total (Strongly + 

Somewhat Oppose) 

 

84 
 

Voters – especially Republican voters – oppose VA funding cuts for emergency air medical services. 

(83% of Democrats oppose cuts; 87% of Republicans oppose cuts; 81% of Independents

3 15 82 

60 24 10 5 


